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Survey results point the way for change
Thank you to everyone
who returned the Tenant
Satisfaction Survey. Your
feedback has helped us to
identify what is important to
you and where we need to
improve.

We have already introduced
two new initiatives to help
us improve our services to
you. The appointment of Neal
Bodel, Community Engagement
Coordinator who will be organising
more community engagement
activities next year, as well as the
start of a review that will shape the
development of a customer service
strategy.
The results showed a high level of
satisfaction across the condition of
home and repairs and maintenance.
With an overall satisfaction rate
of 86%, this is 11% higher than that
of the satisfaction threshold set by
the National Regulatory System for
Community Housing.
Other positive results include:
•

repairs staff were helpful and
attentive 92%

•

repair contractors were
respectful and courteous 91%

•

services available in the local
area 91%

•

suitability of the home 90%

Kylie, Housing Coordinator with voucher winner Julie-Ann

Some areas that you have told us we
need to improve on are:

the survey and returning it before
the cut-off date.

•

tenant involvement

•

complaints knowledge

•

complaints handling.

Mohanad from East Perth, Kathleen
from Nollamara, Michael from
Fremantle, Julie-Ann from Midland
(pictured above with Housing
Coordinator Kylie) and Gregory
from Djugun.

We are eager to continue to work
on these areas and improve your
overall satisfaction with Foundation
Housing.
We received 746 surveys, the
highest number of surveys we have
ever received, a total of 41%.
Congratulations to the following
Foundation Housing customers who
each won a gift card for completing

Remember you don’t need to wait
until the next survey to provide your
feedback. You can always speak
with your Housing Coordinator or
complete a Feedback Form on our
website.
foundationhousing.org.au/
tenants/feedbackcomplaints

Christmas Closure
Our offices* will close at 11.30am on
Tuesday 24 December and re-open at
8.30am on Thursday 2 January.
You can email or leave a message for your
Housing Coordinator during this time and
they will respond to your query as soon as
they return from leave.
Emergency repairs over this period will be
managed by our maintenance contractors
ASAP Asset Management. Only urgent
repairs will be attended to during this time,
with non-urgent repairs scheduled for after
2 January 2020.
An urgent repair is when there is a threat to
the immediate safety or health of people,
or there is serious damage to property. The
urgent repair number is 0400 284 749.

Message from the CEO
I would like to wish you
and your loved ones a safe and
enjoyable Christmas.
I am looking forward to coming back in 2020 to start
a new decade at Foundation Housing, where we will
continue to provide safe and affordable homes to
people who need them most. We will constantly
look at ways to improve our service offerings and
I encourage you to provide continuous feedback
throughout next year.
From all the staff at Foundation Housing, may your
homes be filled with peace, love and laughter this
festive season.
Chris Smith
CEO

*Please note some of our satellite offices
(Broome, Hedland, Joondalup and Midland)
have different closure times or open by
appointment only.

Christmas lunch events

Christmas can be a special time of year, but for many it can
also come with many mixed emotions.
You might feel stressed about spending money, feel lonely and missing
family and friends, or uncertain about what the New Year will bring.
This is a reminder that services such as lifeline 13 11 14 and Beyond Blue
1300 22 4636 are available for you to call, email or text during this time.
There are two free community Christmas lunches that are open to
those of you who may enjoy the company on Christmas Day.
Mission Australia’s Christmas Lunch in the Park
11.30am - 2.00pm
Wellington Square, East Perth
Collect a wristband ahead of the day to get priority entry to the free
Christmas lunch. Available from our Leederville office or your
Housing Coordinator.
Joondalup Christmas Lunch
11.30am - 2.30pm
Central Park, Joondalup
Collect a registration form from your Housing Coordinator or register
online at www.joondalupchristmaslunch.com and enjoy a free
Christmas lunch.
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Independent Living Centre grants
We were recently able to assist one of our
tenants to submit and have their grant
application approved so they could receive an
air-conditioning unit.
The Independent Living Centre manage grant programs
for individuals with disabilities. One of these is the
Disability Equipment Grant (DEG). This grant aims to
assist eligible people with permanent disabilities obtain
specific items of equipment.

These items can include vehicle modifications, assisted
technology for people with sensory, communication
or physical impairments, air-conditioners and other
essential independence equipment.
For more information talk to your Housing Coordinator
or visit www.ilc.com.au/services/funding or phone
1300 885 886

Companion cards
The Companion Card is issued to people with a significant and permanent disability who require attendant care
support from a companion to attend venues and participate in activities.
Participating businesses and venues will recognise the Companion Card and issue a second ticket for the
companion at no charge.
Call 1800 617 337 or email wa@companioncard.asn.au for more information.

Water charges
The Water Corporation reads your water meter every two
months and sends you a bill six times a year.
Your water bill is made up of two parts: your service charges (water
rates), and how much water you have used. The service charges will be
the same each bill and include water, wastewater and drainage charges.
These charges are there to ensure you are supplied with clean and safe
water, and your wastewater is taken away.
Your water use charge will change each bill. The charge will depend on
how much water you have used during that particular period.
Your water bill does not show outstanding and unpaid amounts. It is your
responsibility to pay your bill each time it comes by the due date so you
don’t fall behind in payments.

Water saving tip
Save water by reducing your
shower times to 4 minutes. Try
using a shower timer or sing
your favourite song.

If you are having trouble paying your water bill it is important to speak
with your Housing Coordinator and contact the Water Corporation
as soon as possible. You can call them on 1300 656 752 to discuss
repayment plans or other options for paying your bill.
Visit watercorporation.com.au for more water saving tips.
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School holiday ideas
School holidays don’t have to be expensive as there are lots of free
family friendly things to do in Perth to fill the days and get the kids
out of the house. Here are a couple of our favourites.
Entry to Whiteman Park is free and so is the huge playground, mini
water playground and children’s forest.
Visit the WA State Library in the Perth Cultural Centre to read a book,
or join in Rhyme or Story Time.
Swim out to the pontoon and slide into the water at Hillarys Boat
Harbour. Visit www.kids-around-perth for more ideas!

Grandparents, did you
know?
•

Children under five years
of age travel free on any
Transperth bus, train or
ferry services.

•

Seniors travel for free
from 9am until 3.30pm
and all day Saturday,
Sunday and public
holidays.

Noticeboard
Do you know your
watering days?
If you use sprinklers in your garden
make sure they are only used
on your allocated watering days
or you could get a fine from the
Water Corporation. Your watering
day is set using the last digit of
your street number. For example
if you live at 21 Smith Street, your
watering days are Wednesday and
Saturday.
Last digit
of street
number

Your sprinkler days

1

Wednesday & Saturday

2

Sunday & Thursday

3

Monday & Friday

4

Tuesday & Saturday

5

Sunday & Wednesday

6

Monday & Thursday

7

Tuesday & Friday

8

Wednesday & Saturday

9

Sunday & Thursday

0

Monday & Friday

TAG Meeting
The next Tenant Advisory Group
meeting will be held in February
at Leederville Head Office. ‘TAG’
meetings are a forum for tenants
and household members to become
involved in the coordination of
activities and provide feedback on
how we deliver our services. New
members are always welcome. To
register for the next meeting email
neal@foundationhousing.org.au

Free computer hardware
We have a number of pieces of
computer hardware that are no
longer required in our offices. We
would like to give

these to our tenants. To start this
progress we are asking for you to
express your interest in recieving
a computer hard-drive. Email
marketing@foundationhousing.org.
au tell us if you would like to be

considered for one.

Foodbank Access Cards
Tenants can buy an Emergency
Relief Access Card to Foodbank.
These can be purchased from our
Midland or Leederville offices. The
Access Card will enable you to
do a grocery shop at Foodbank,
where you will get more value for
your money. Call our Leederville
Office on 9422 0700 for more
information.

Want to win tickets to the movies?
Email marketing@foundationhousing.org.au
for your chance to win a family pass to A Shaun the Sheep:
Farmageddon. Rated G, it’s a great movie for the whole family and
arrives in cinemas January 9.

foundationhousing.org.au
PERTH
297 Vincent Street
Leederville 6007
T: (08) 9422 0700
F: (08) 6311 7314

MIDLAND
Unit 6/17 –
19 Foundry Road
Midland 6056
T: (08) 6274 3900

FREMANTLE
100 Hampton Road
Fremantle 6160
T: (08) 9239 0700

JOONDALUP
Sanori House, Suite 3,
126 Grand Boulevard
Joondalup 6027
T: (08) 9422 0700

BROOME
34 Frederick Street
Broome 6725
T: (08) 9193 7641

SOUTH HEDLAND
3A/3 Brand Street
South Hedland 6722
T: (08) 9172 9700

