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How we’re responding to COVID-19
The coronavirus pandemic
has rapidly changed so much
for all of us, including the
way Foundation Housing is
working to provide its service
to our tenants and residents.
Over the past few weeks we
have implemented a range of
measures to help prevent the
spread of COVID-19. You will
have received updates letting
you know about changes
to our services and we will
continue to inform you about
further changes as they occur.
In case you missed any of this
important information we
have repeated it here again
for you.
It’s business as usual - just from
a distance
We have closed all of our offices,
but our staff are working remotely
and they’re available by phone or
email to assist you. As always,
please contact your Housing or
Lodging Coordinator directly with
any questions or concerns you
may have. Our reception team are
also still working and can direct
your call.
Maintenance requests
We are still responding to requests

Our resident volunteers Diane and Derrick prepared around 70 meals for
residents at our Hampton Road Lodging House in Freo recently using some
of the food delivered to us by OzHarvest WA. We’re really grateful this
highly valued weekly delivery service to our residents is continuing during
COVID-19 restrictions.
for maintenance. The contractors
we send may ask you if anyone
in the household is sick or has
recently travelled overseas and
choose to come at a later date if
that is the case.
Property inspections
We have postponed any scheduled
property inspections to reduce
physical contact. We will resume
these again as soon as it safe to
do so. In the meantime please
continue to maintain your property
to the standards outlined in your
tenancy agreement.

Lodging Houses
We have taken the precautionary
measure of closing all of our lodges
to visitors except for registered
support workers. Additional
cleaning and security patrols have
commenced to help keep these
environments as safe as possible
for the people who live there. No
new residents will be admitted
to our lodges until further notice
to reduce the risk of infection.
Residents can help by respecting
these rules and following hygiene
guidelines. We take these issues
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COVID-19 update cont.
very seriously as communal living
at lodges presents risks that we
don’t see at our tenant’s homes.
Action will be taken where we see
rules being broken.
COVID-19 payments will not
affect your rent
Foundation Housing will not carry
out any scheduled rent reviews
during the coronavirus pandemic.
If you are finding yourself in
hardship, you can request a rent
review by contacting your Housing
or Lodging Coordinator about
your change in circumstances and
your concerns. Neither the $550 a
fortnight payment or the one-off
payment of $750 will affect how
we calculate your rent. However,
if you receive the $550 a fortnight
payment you will no longer be
eligible to receive rent subsidy
vouchers during this period.

Arrears evictions
While the Government has
announced a moratorium on
evictions for rental arrears, it
is important to note that this
only applies where a tenant can
demonstrate loss of income
due to COVID-19.
If you have concerns about
being able to meet your
rental payments, it is very
important you make contact
with your Housing or Lodging
Coordinator to discuss this
and put in place plans to
manage it.
An information sheet on
COVID-19 payments is available
from our website.

Make sure you have
registered your ‘intention
to claim’ with Centrelink so
that any payments can be
backdated.

Rainbows of hope!
Spreading happiness around neighbourhoods
All around the world rainbows are springing up as a sign of hope during
the coronavirus pandemic. Children are drawing rainbows on footpaths
with chalk or painting pictures of them and putting them up in windows
and on fences. Another popular activity is displaying teddy bears so
children can go on ‘bear hunts’ while out getting some exercise.
Last week our Hampton Road lodging house made its own contribution
with a natural rainbow, pictured left. If you have drawn a rainbow at your
place or have a bear to find, take a photo and email it to us at
marketing@foundationhousing.org.au and we’ll share it on our facebook
page.

Hampton Road’s rainbow

foundation focus •Autumn 2020

A word on what you flush
Don’t cause expensive blockages
We know it has been difficult to buy toilet paper recently, however
we’d like to remind you not to flush any ‘substitutes’ down the
toilet. Paper towels, paper and baby wipes do not break down in
the same way that toilet paper does and are highly likely to lead
to blockages. Please bag and bin anything
other than toilet paper.
If a plumber has to be called to clear pipes
blocked by ‘unflushables’ put there by you
or your visitors, you will be charged for the
cost of the repairs.

Can we
reach you?
Do you get our emails?
Email is the fastest way
for us to get general
information to you in
these uncertain times.
If you’re not receiving
emails from us but have
an email address please
ask your coordinator to
update your records.

Still time to apply
for our scholarship
program
Thinking about studying but not sure how you’d afford it?
Foundation Housing has launched a scholarship program
that is available to tenants and residents who are
considering or currently undertaking study.
There are two scholarships that each provide funding of
up to $2000 which can be used to contribute to the fees
or expenses of the course the recipient plans to undertake
to further their education or improve their employment
opportunities. These could be TAFE or university courses, or
other vocational training including online learning.
One of the scholarships has been named after our founding
CEO, Kathleen Gregory and is specifically for Aboriginal and
Torres Strait Islander tenants.
Applications will be assessed based on eligibility,
commitment to engage in study and the ability
to demonstrate how the funds will:
•
•
•
•

Applications close on 28 April so there is still time
to apply. Application forms and lots of additional
information is available on our website or you can
call our office or email
community@foundationhousing.org.au to
arrange for information to be posted to you.
If you need help filling in the form, please let us
know. We are happy to organise an interpreter or
sit with you and help you complete the form.

help you reach your education and employment goals
remove financial barriers to education opportunities
enable future employment opportunities
build your independence and capacity.
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Are ants a problem in
your home?

Free flu shots

Free flu vaccinations are now
available for people over 65 years,
Aboriginal, pregnant, or those with
existing health conditions such as
heart or lung problems.

There are many different kinds of ants in WA, but the most
annoying ones are the black ants that come inside houses. It’s very
frustrating to find they’ve helped themselves to the sugar bowl
or the cat’s food. While they are hard to eradicate entirely, it can
help to store all food in sealed containers and keep surfaces clean
and dry. They look for moisture as well as food! You could also try
granular poisons however be careful using these around children
and animals. Their numbers should reduce once winter rains arrive.
If you have tried all of these tactics and they’re still returning,
please speak to your Coordinator for further advice.

We strongly encourage everyone
to contact your GP about being
vaccinated to help you and
the people in your home stay
safe, especially in the current
environment.

Noticeboard
Telephone support
Here is a list of services you may
find helpful
WA COVID-19 Hotline
Phone 13 COVID
Lifeline
Phone 13 11 14
Beyond Blue
Phone 1300 224 636
Kids Helpline
Phone 1800 551 800

engagement events as well as our
Tenant Advisory Meetings and
Resident Advisory meetings until
further notice.

If you are a member of your local
library and own a tablet (Ipad) or
kindle, you can browse and borrow
We know these are events are
books online. Visit your library’s
appreciated by many of you and our website to find out how download
community engagement coordinator the app that lets you borrow
Neal is looking forward to getting
books online and activate your
back to face to face meetings with
membership.
you all as soon as it’s possible.

MensLine Australia
Phone 1300 789 978

In the meantime he is still available
to tenants via email
neal@foundationhousing.org.au

Jobseekers Contact Line
Phone 132 850

Keeping the kids busy

Small business advice
Phone 133 140

Community events on
hold... for now
Unfortunately due to the current
COVID-19 restrictions we have had
to postpone all of our community

Join an online library

The ABC website has a big
range of resouces for very young
children, to primary school aged.
These include craft and game ideas
as well as education games. Start
at abc.net.au/children and explore
from there.

Help someone else
Advocare are an organization
that supports and protects the
rights of older people in Western
Australia. They are currently
interested in hearing from people
who would like to stay in contact
with one of their clients by phone
or letter while they are socially
isolated because of coronavirus.
Visit their website to learn more
www.advocare.org.au or call their
volunteer coordinator on
9479 7566
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