Purpose

A

@I foundation
HOUSING

This policy explains how Foundation Housing assesses and reviews tenant rents. It also covers the
responsibilities our Tenants have and gives details of the support we offer.

Definitions

Applicant means a person applying for accommodation
in a Foundation Housing Property.

Assessable Income is the continuous or regular income
of all Household Members over the age of 16. Household
members include but are not limited to the tenant of the
property.

Band A describes Tenants and Applicants whose
Assessable Income is within the public housing income
limits. These income limits are set out in the Community
Housing Income and Asset Limits Policy.

Band B describes Tenants and Applicants whose
Assessable Income is over the public housing income
limits but within community housing income limits. These
income limits are set out in the Community Housing
Income and Asset Limits Policy.

Commonwealth Rent Assistance (CRA) is a non-
taxable supplement Centrelink pays to people who are
eligible to help them pay their rent.

Market Rent is the amount of rent that can be expected
for the use of a property, in comparison with similar
properties in the same area.

Household Member means a person living in a
Foundation Housing Property, who has not signed a
residential tenancy agreement with Foundation Housing.

Property means a residential premises managed by
Foundation Housing.

Rent means the amount Foundation Housing charges a
Tenant for the right to occupy one of our Properties.
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Rent Review refers to the process by which FHL reviews
and calculates the rent amount payable by a tenant.

Rent Variation is a change to the rent charged, resulting
from a rent review.

Tenant means a person who has signed a residential
tenancy agreement granting them the right to occupy a
Foundation Housing Property.

Scope

This policy only applies to tenancies covered by the
Residential Tenancies Act 1987. For lodging and shared
homes, please see the Lodging Rent and Bond Policy.

Our commitment

Foundation Housing will apply this policy in an open,
honest, and supportive way.

Foundation Housing will:

® help Applicants and Tenants get income details
from Centrelink;

® act quickly on rent reviews if a Tenant’s income
has reduced; and

® tell Applicants and Tenants how to claim CRA.

How Foundation Housing sets the Rent

Foundation Housing is compliant with the Department of
Housing & Works’ Community Housing Rent Setting
Policy and the Residential Tenancies Act 1987 (WA).

Foundation Housing calculates
the Rent using a percentage of
the Assessable Income plus the
sum of any CRA the Household
Members would be eligible for.
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Rent Setting Policy

The percentage of income charged depends on whether
the Assessable Income for the household is within Band
A or Band B.

The maximum rent a tenant will pay is the market rent for
their property at the point at which a rent assessment or
review is made.

Tenants and Household Member(s) who are eligible to
apply for a Centrelink payment but choose not to will be
deemed to be receiving the relevant Centrelink payment.

Band A: For Band A Tenants, Rent will be 25% of gross
Assessable Income (income before tax has been paid)
plus the sum of any entitlement to CRA.

Band B: For Band B tenants, Rent will be 30% of net
Assessable Income (income after tax has been paid) plus
the sum of any entitlement to CRA.

Diagram 1: FHL rent setting formula
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Rent Reviews

Tenants may ask for a rent review at any time. In the
absence of any requests for review by the Tenant,
Foundation Housing usually reviews the Rent annually.
Foundation Housing may review the Rent earlier than
annually if the Assessable Income of the household has
changed.

Tenants’ responsibilities

Tenants must tell Foundation Housing of any change to
their household at the time the change occurs. This
includes any change to the people who live in the
Property, as well as any change to the Assessable
Income of any household member.

Tenants must give Foundation Housing details of their
income when requested, so that Foundation Housing can
review their Rent.
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Right of appeal

If an Applicant or Tenant does not agree with any of our
decisions or actions, they can appeal under our Appeals
Policy.

Relevant Legislation/Policy

e Residential Tenancies Act 1987

e Housing Authority Rental Policy Manual May
2022 (Department of Communities WA)

e community housing_eligibility policy chep polic
y.pdf

e community housing_eligibility guidelines.pdf

e community-housing-rent-setting-policy-chrsp.pdf

e community-housing-rent-setting-quidelines.pdf

e community-housing-allocations-policy-chap.pdf

e community-housing-allocations-guidelines-v2.pdf

e  GST and non-commercial rules — benchmark
market rent values (Australian Tax Office)

e Non-commercial activities of chatrities, cost of
supply and market value tests 2013 (Australian
Tax Office)

Related Documents

e Absentee Rent Policy

e Appeals Policy

e  Complaints Policy

e Market Rent Review procedure
TCI - Tenant Contact Information - Form.pdf
Multiple Consent Authority.pdf

e How we review your rent information sheet

e How we set your rent information sheet
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https://www.legislation.wa.gov.au/legislation/statutes.nsf/main_mrtitle_821_homepage.html
https://www.housing.wa.gov.au/HousingDocuments/Rental_Policy_Manual.pdf
https://www.housing.wa.gov.au/HousingDocuments/Rental_Policy_Manual.pdf
https://www.wa.gov.au/system/files/2025-07/community_housing_eligibility_policy_chep_policy.pdf
https://www.wa.gov.au/system/files/2025-07/community_housing_eligibility_policy_chep_policy.pdf
https://www.wa.gov.au/system/files/2025-07/community_housing_eligibility_guidelines.pdf
https://www.wa.gov.au/system/files/2025-07/community-housing-rent-setting-policy-chrsp.pdf
https://www.wa.gov.au/system/files/2025-07/community-housing-rent-setting-guidelines.pdf
https://www.wa.gov.au/system/files/2025-07/community-housing-allocations-policy-chap.pdf
https://www.wa.gov.au/system/files/2025-07/community-housing-allocations-guidelines-v2.pdf
https://foundationhousingltd.sharepoint.com/:w:/s/DocumentCentral/Ecd_ykqMRPpPllPJ8mtvSYwB7vwj1a_nMmpTq2MpONl2Tg?e=ka3xyq
https://foundationhousingltd.sharepoint.com/:w:/s/DocumentCentral/EbgTB4JDgUNIggI1k8KJr8gBefOoF22opGulKqH4-SPMsQ?e=eog667
https://foundationhousingltd.sharepoint.com/:w:/s/DocumentCentral/EURRKSvD3G1IlG5QePl98KoBL8VrTlPFCIJrO9LrWTlqFQ?e=FbFd3Z
https://foundationhousingltd.sharepoint.com/:w:/s/DocumentCentral/ESvs6UkWEIZPhnVmDw4OF3cBOq6mhUVkiue7hoki6a9JVg?e=2FAKcP
https://foundationhousingltd.sharepoint.com/:b:/s/Operations/ETt7e2Z2T_lJlUFofnX6aUUBFa8OWj1qX165dqUOnDHL2A?e=sziFlM
https://foundationhousingltd.sharepoint.com/:b:/s/Operations/EZgKJKSXo7JInyajQqTtolMBX5gRQWgA4Kdzm4b0PoADRQ?e=lTwrkZ
https://www.foundationhousing.org.au/wp-content/uploads/2019/10/COMS_191017_How-We-Review-Your-Rent.pdf
https://www.foundationhousing.org.au/wp-content/uploads/2019/10/COMS_191017_How-We-Set-Your-Rent_Tenants.pdf

Rent Setting Policy

Approving Body: Chief Executive Officer
Executive Owner: Chief Financial Officer
Functional Manager: Finance Manager

Date of Approval: September 2025

Review Date: September 2028

A

foundation
HOUSING

Document History
Date Changes Author
October 2010 Initial approval Unknown
January 2016 Review and update Unknown
March 2018 Review, legislation and position Allan Wilkerson
update
June 2018 Update in accordance with change | Barry Doyle
in organisational policy
August 2020 Review and update of related Christabel Seneque
documents
February 2024 Review and update Rents team
September 2025 Removal of under-occupancy Rents team
charge at Registrar’s request
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