Tenant Survey A
2021 Results

Every two years Foundation Housing works with the Community Housing Industry
NSW to survey our customers to find out if we are meeting their needs and where we
need to make improvements. Here is a snapshot of the results.
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We appreciate all the feedback and information that was shared. This report will be the
basis for developing improvement plans and will also feed into the Customer Service
work being done across Foundation Housing. More information about specific initiatives
will be shared in future newsletters.
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