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Join our CEO at our next
Roadshow for giveaways,
morning tea  and useful
housing information!

Our first Roadshow - a success!
Thank you to everyone who attended our Perth
Roadshow on Tuesday 6 September! It was a fun-
filled and informative day for tenants and residents
to meet with their FHL teams and support
agencies, have a chat with CEO Chris, enter some
prize draws and collect freebies!  

Congratulations to George from Perth and Vanessa
from East Perth for attending the roadshow AND
having their rent payments up to date! As a result,
both residents win a $100 voucher to spend at
Coles or Bunnings.  

Join us for our next 
Roadshow in October!

When

Joondalup Public Library, Room 3
(103 Boas Avenue, Joondalup)

Thursday 27 October
10:30am - 12:30pm

Where

On October 27, we are hosting another Roadshow and we
would love to see you there! 
 
Members of our FHL teams and local support agencies will
be in attendance, plus plenty of food, prizes and FREE
giveaways. It will also be a great opportunity to ask our
CEO, Chris, any burning questions you may have. Such as
tenancy matters, engagement opportunities and FHL’s
growth plans.

Roadshows will be arranged in other areas in early 2023,
including Midland and Mandurah.

Make sure you register your interest for your
chance to win great prizes and giveaways! 

To register your
attendance, scan

the QR code!
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The CORT Column
The Committee of Residents and Tenants
(CORT) meet regularly to discuss policy and
provide feedback on a range of issues that
impact tenants and residents. 

Neil (Deputy shair) and Claire (Chair) at the Perth
Roadshow, September 2022. 

Four CORT meetings have been held so far and
several topics have been covered such as tenant
representation, tenant liability charges, management
of anti-social behaviour, rent-setting, communication
and a new customer service charter. The key items
discussed at the August meeting and how
Foundation Housing intends to respond are as
follows: 

Minutes and agendas of CORT meetings are available
on our website and can be accessed by visiting
www.foundationhousing.org.au/committee-of-
residents-and-tenants/

Regional representation
It is important that the CORT includes
representatives from regional areas as their issues
are likely to be quite different to Perth tenants who
have much easier access to services and support.
The Broome Housing Team have started seeking
CORT representation. 

Sustainability

The CORT recommended communications on
sustainability tips and tricks for tenants and
residents to put to use in their home to help save
money and contribute to a greener home.
Information on ways to manage your home more
sustainably have been included in this publication.

The CORT has requested more information about
lodging rent-setting and how market rents are
determined. 

Meeting agendas are co-designed by the
Chairperson, Deputy Chairperson and FHL Senior
Management two weeks prior to the scheduled
meeting. 

If you have any questions regarding the CORT or
would like to provide feedback, please email
CORT@foundationhousing.org.au.

CORT Meeting Schedule 2022

Have your voice heard
and join the CORT!

Engage with other residents and tenants
Provide feedback on procedures that
impact you
Make a positive difference

The CORT is seeking applications from new
members, especially those in our regional
areas (Broome and Hedland)! By joining the
CORT, you can:

To learn if you're eligible, for more
information or to express your interest,
please contact
alisonp@foundationhousing.org.au or visit:
www.foundationhousing.org.au/cort-
nomination/

Rent
The CORT were provided with an overview of rent
setting policies and how Foundation Housing is
required to work within a very structured
Government rent-setting framework. 

Tuesday 18 October
Tuesday 13 December
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Get to know CORT Member, Rochelle!

I have been a tenant with FHL for nearly 15 years!

How long have you been a tenant with
Foundation Housing?

Going shopping for my
new grandchild, enjoying
long walks and doing
some meditation
exercises. 

What do you enjoy doing
in your spare time?

I enjoy participating in committees and consumer
groups that allow me to have my say as a consumer
or tenant. I enjoy the sense of community in the
CORT meetings and I always feel respected. They
give me a purpose and a sense of pride.  

Why did you join the CORT? If you have any questions regarding the CORT or
would like to provide feedback, please email
CORT@foundationhousing.org.au or speak with
your LC or HC. 

A member of our CORT since October 2021,
Rochelle participates in other lived experience
focus groups and mental health groups in the
community.  

"I enjoy participating in housing issues and making life
easier for not only myself but other tenants and
residents. I like to have a say on what matters to me
and I enjoy the interaction with the others on the
committee" she says. 

I love watching funny cat
videos.

What is a fun fact about
you?

Have your say and 
be rewarded!
We are inviting all our Aboriginal and Torres Strait
Islander tenants and residents to join our First
Nationals Involvement Panel (FNIP). This panel
includes:

Quarterly meetings  
Receive a $25 participation payment 
Get to have your say 
Everything will be confidential 

If you would like some more information or to express
your interest, please contact Tiffany on 0458 170 606
or at tiffanyu@foundationhousing.org.au. 

Raeminn's Artwork
Send us your creative work or writing and we will
be sure to feature it in our future newsletters.
Email communications@foundationhousing.org.au
or give it to your Housing or Lodging Coordinator.
We also welcome suggestions for this newsletter. 

mailto:CORT@foundationhousing.org.au
mailto:tiffanyu@foundationhousing.org.au
mailto:communications@foundationhousing.org.au


Empowering tenants with our

The project was developed as an opportunity to empower and engage our tenants with the broader community
by showcasing their passions and creativity through a range of artwork such as ceramics, jewellery, paintings and
more. A total of thirteen artists have been involved in the project so far. 

A morning tea was held at the City of Vincent Library to gather residents and tenants, their families and
Foundation Housing staff to celebrate the incredible work of the artists involved. Each artist has an incredible
story behind their artwork and the morning tea was a great opportunity to highlight these stories and allow for
everybody to network. 

Foundation Housing partnered with the City of Vincent throughout July and August to showcase our
Tenant Art Engagement Project. 

"Most artists have been inspired to create their art from
something personal, whether it is their childhood, experience
with homelessness, their passions or culture," said Paige,
Communications Officer. 

Email maureenm@foundationhousing.org.au for more
information.

Art Engagement Project!

In the Community

Are you a FHL tenant or resident with an artistic skill or 
passion and would like to be involved in this project?
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Get to know our Support Service Coordinators!
We are excited to introduce you to the newest members of our
Street to Home team, Andre and Abdi! Their responsibility is to
support residents and mainstream tenants in the Street to
Home program.

Why are you looking forward to working with our residents? 

We are excited to support vulnerable individuals and join them
on their journey to stable and secure house, coming out
stronger and with confidence in their strengths and ability to
live independent lives.

What experience do you bring to your role? 
Andre: I have a professional background in tenancy support and
management. Prior to FHL, I worked as a Support Coordinator
supporting individuals with NDIS plans. 

Abdi: I have experience as a Senior Case Manager providing
specialised parenting support to families from culturally diverse
backgrounds experiencing child protection and family violence
issues. 

What do you like to do in your spare time? 

Andre: Being a father to my children and
completing my Diploma in Financial Counselling.

Abdi: I enjoy playing soccer and watching TV.

If you would like to ask Andre or Abdi a
question about the Street to Home program,
you can email them at
StreettoHome555@foundationhousing.org.au.

Abdi and Andre, 2022 Perth Roadshow

https://www.vincent.wa.gov.au/


Show off your garden and
send a photo of it to
communications@
foundationhousing.org.au
for your chance to win a
$50 Bunnings voucher!
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Coffee Table Conversations are informal coffee 

Message in a Teacup is a workshop where you can 

Healthy Mondays based at Bennett St Lodge include
a guest speaker on health issues that may affect you. 
Topics coming up include dental, foot and skin health. 

Have your say and nominate to join the CORT and
provide feedback to FHL whilst skill building and
making an important contribution.

Digital Literacy Training is a two-hour workshop

Narelle first moved into her property in 2007 with the
assistance of Housing Coordinator, Kylie. Since then,
Narelle has been enjoying the independence of her own
home and living close by to family. A tenant with us for
nearly a decade and a half, Narelle has formed a very
special bond with many of our staff.

One of our tenants living in Swan View will soon be
celebrating her 15-year anniversary as a
Foundation Housing tenant.  

“I love where I live and Kylie has been the absolute best,
she has been with me on this journey since day one!”
she says.  

We Congratulate Narelle on her very big anniversary in
a Foundation Housing home! 

Enjoy spending time with others or attending events?
Get involved with our Community Engagement Team!

We encourage all residents and tenants to get involved in activities, events and opportunities on offer
throughout the year. Here are some of the events planned for October and November: 

Housing Coordinator Kylie and
Narelle, August 2022.

mornings around a table in a housing complex, where
conversations are focused on our strengths and skills
and encourage a sense of local community. 

make your own teacup planter and gift it to someone,
spreading kindness whist being creative!

facilitated by a professional who can support you in
developing or advancing your digital skills. 

Scan the QR code to stay up to date and register for events that
interest you. Email maureenm@foundationhousing.org.au for
more information.

Coffee Table Conversations, Girrawheen

Digital Literacy Workshop, Clarkson Library

Narelle's 15-year Anniversary



Talk to your neighbour

Contact your Local Council

Contact the person's landlord

Dealing with ASB can be very stressful for everyone involved and often
tenants feel scared to report it because they fear for their safety. You
can take the following steps if you are concerned about something
happening in your home or community:  

Sometimes behaviour reaches a point where it negatively impacts
neighbours, and this is referred to as anti-social behaviour or ASB.

Dealing with anti-social behaviour Affordable School
Holiday ideas 

School holidays don’t have to be
expensive as there are lots of free
and family friendly things to do in
Perth to fill the days and get the
kids out of the house. Here are a
couple of our favourites:

Entry to Whiteman Park is free and
so is the huge playground, mini
water playground and children’s
forest. 

Get lost in the maze, enjoy the
bouncing pillow and see some
animals at the Maze in Bullsbrook!

Swim out to the pontoon and slide
into the water at Hillary's Boat
Harbour.  

Vintage train ride, Whiteman Park

Scan the QR Code and follow
our Facebook page to receive

our latest information,
updates and news!

Tips to manage mould

Ventilate your home – open windows when safe to do so and use
exhaust fans when showering, cooking or doing laundry 
Reduce humidity – avoid drying clothes in front of a heater. This
increases air moisture and is also a fire hazard
Control moisture or dampness – regularly wipe surfaces that get
damp

After heavy rain, you may find mould in your home. Mould can make
you unwell, especially if you have asthma or a respiratory condition. 

Experiencing ASB?

Your Housing Coordinator can provide advice about how the case can be
managed, depending on the specifics of what you are experiencing.  

Let us know

Request mediation

Contact the police

the kids!
for 

Visit www.kids-around-perth for
more ideas! 

Your Home

Prevent Mould

Use either a mild detergent vinegar
diluted in water or 1 teaspoon of tea
tree oil per cup of water to remove it
If the mould is hard to remove, use a
diluted bleach solution (250mls of
bleach in 4L of water)
Always refer to the user instructions,
ventilate the area and protect your
skin, eyes and clothes

Is there mould in your home? 

Pontoon, Hillary's Boat Harbour
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Environmental Social Governance
Environmental Social Governance (ESG) is a term
used to describe an organisation’s interests that
focus mainly on social and environmental impacts. 

Implementing digitally friendly platforms such as
‘Docusign’ across the organisation to minimise the
use of paper 

The role of an ESG is to ensure accountability and
systems to manage an organisation’s impact, such as its
carbon footprint. The CORT has had various discussions
on ESG and ways in which FHL can become more
environmentally friendly and sustainable. Some steps we
are currently taking include:

Try these energy hacks to help with 
Here are some easy energy hacks which could help save on your electricity bill. Try some of these ideas
to see if they can help you reduce costs:

Keep your curtains and blinds closed in
summer months to help stop the house
heating up during hotter parts of the day.

Consider your laundry routine and
reduce your washing machine’s running
cost by using cold water for each load.  

For more helpful tips, visit
www.synergy.net.au

Swap your lighting and use natural
light when possible. Get into the
habit of switching off lights when
you don’t need them. 

Using eco-friendly and reuseable catering items
where possible, such as plates and coffee cups 

Communicating to tenants the importance of
recycling, waste management and pollution
control 

FHL continue to monitor
advice on ESG to ensure we
are doing what we can to
address the environmental
and social challenges facing
WA.  

electricity savings

Scholarship Program!Gain confidence and knowledge with our

Applications are open for Foundation Housing’s 2023 scholarship program
for tenants and residents. 
There are two scholarships that each provide funding of up to $2000 which
can be used to contribute to the fees or expenses of a course.

The purpose of the scholarship is to assist people to undertake education or
training to enhance their employment opportunities or develop skills. These
could be TAFE or university courses, or other vocational training including
online learning. 

Applications will be assessed against the eligibility criteria, commitment to
engage in study and evidence of how the funds will help you reach your
education and employment goals. 

Application forms and additional information is available on our website, or you can email
paigel@foundationhousing.org.au to arrange for an application pack to be posted to you.

Applications
close on 25
November

2022!



Celebrating NAIDOC Week 

News and Reminders 

$400 

In May, the State Government announced a one-
off $400 Household Electricity Credit to help
reduce the cost-of-living pressures. 

Eligible recipients include those in apartment buildings or homes where
their electricity costs are recouped from tenants by their owners. Eligible
residents should have been notified by their Lodging Coordinator about
this payment. Please be reminded of the following documents you need
to have when applying:

We don't accept cash!
This is a kind reminder that our
offices in Leederville, Midland and
Joondalup do not accept
payments in the form of cash.

Direct debit
Bank Transfer
Centrepay deduction

You can make payment in the
following ways:

Ask our friendly staff or call us on
9422 0700 if you have any
questions.  
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Are you eligible for a 
electricity payment?

Valid identification (driver’s license, birth certificate or
concession card) 
Bank statement (must show your name, BSB and Account
number)  

Thank you to our Lodging Staff who organised some sessions to assist
our residents in completing their applications.  

If you still require assistance to complete your application or for
more information, please contact your Lodging Coordinator.  

with damper, dot-painting
and kangaroo tails!

Get Up! Stand Up! Show Up! 

Thank you to everyone who attended our
NAIDOC week celebrations in July at our Bennett
Street Lodge in East Perth.

A special-thank you to Merretta (a previous tenant of
ours) for cooking some delicious kangaroo tails for
everybody! We had some damper-making and the
incredible Tainui/Whadjuk artist, Julianne Wade, do a
traditional painting workshop with everyone. 

It was a great day to celebrate the culture, traditions
and heritage of our First Nations Australians on
Whadjuk Noongar Boodja. 



Noticeboard

Noongar language
We are excited to announce that our interview rooms in Leederville, Midland and Joondalup have been
renamed in traditional Noongar language!  

Our rooms are now called the ‘Yellagonga’ room, the ‘Kaartdijin’ room’, the ‘Bidi’ room and the ‘Moort room’.
Visit our website at www.foundationhousing.org.au and click on the 'News' tab to learn about the meanings
behind these names.  

The names were selected by our Reconciliation Working Group in consultation with Noongar Elder Neville
Collard. Foundation Housing is pleased to have more language of our Traditional Custodians incorporated
into the workplace and we recognise the importance of using traditional language to encourage cultural
knowledge and understanding in the community. 

Telephone support

WA COVID-19 Hotline -13
COVID  
Lifeline -13 11 14  
Beyond Blue -1300 224 636  
Kids Helpline - 1800 551 800  
MensLine Australia -1300
789 978  
Jobseekers Contact Line -
132 850  

Here is a list of services you may
find helpful: 

Watering days

The Winter Sprinkler Switch-off is
now over. To learn your watering
days and which days you can turn
your sprinklers on, visit
www.watercorporation.com.au/H
elp-and-advice/Watering-days

Help someone else
Advocare is an organisation that
supports and protects the rights
of older people in Western
Australia. They are currently
interested in hearing from
people who would like to stay in
contact with one of their clients
by phone or letter while they are
socially isolated or lonely. 

Visit their website to learn more
www.advocare.org.au or call
their volunteer coordinator on
9479 7566. 

Grandparents, did you know?

Children under five years of
age travel free on any
Transperth bus, train or ferry
services. 
Seniors travel for free from
9am until 3.30pm and all-day
Saturday, Sunday and public
holidays. 

Foundation Housing acknowledge the First
Australians as the Traditional Custodians of the

lands on which we operate. In particular, we
acknowledge the Traditional Custodians of

country where each of our offices are located
including the Whadjuk Noongar people of Perth,
the Yawuru people of Broome and the Kariyarra

people of Port Hedland. We recognise their
continuing connection to land, waters and

community
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comes to our Joondalup and Midland offices!



Photo Gallery

Tiffany (Community Engagement
Officer) doing a BBQ at our

Bagot Road complex

Rozalia's handmade baskets that
were displayed at the City of Vincent

Library

Sleeping Kit donations handover from Ubuntu Australia,
Newcastle St Lodge

Residents at the Family Zoo Day, July 2022 Results from the 'Message in a Teacup' workshop at
Newcastle St Lodge

Paige (Communication's Officer) and resident
Fiona at our Roadshow in September

Receptionist Lesley viewing the new signage for
our Leederville office interview room
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Photo Gallery

Meretta cooking some kangaroo tails for NAIDOC Week at
Bennett Street Lodge

Board Director Jo Buontempo (middle) and our Pilbara Team standing in
front of a beautiful art piece by Kariyarra Elder Sally Mack Captain

A newly finished mural at our Specialist Disability
Accommodation in Bassendean

The Street Doctor Team at our Roadshow,
Bennett Street Lodge

Perth Roadshow, Bennett Street
Lodge

Message in a Teacup, Bennett St
Lodge

George (tenant) and Claire (Housing Coordiantor)
at our Roadshow

FHL Operations Department Team Day (can you
spot your Housing or Lodging Coordinator?)
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CONTACT US
297 Vincent Street
Leederville 6007

JOONDALUP AND MIDLAND OFFICES 
(By Appointment Only)

Sanori House, Suite 3,
126 Grand Boulevard, 
Joondalup 6027

T: (08) 9422 0700
F: (08) 6311 7314

For all maintenance
requests and
emergencies, please
contact us on 1300
895 205. 

Unit 6/17 - 19
Foundry Road, 
Midland 6056


