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Chris and tenant Deirdre opening our newly built
Specialist Disability Accommodation in Bassendean.

Chris with CORT Member Colin at the
Joondalup Roadshow in October 2022.

A Message from the
Chief Executive Officer

Kaya (hello in Noongar) Everyone!

As life returns to normal following almost
three years of disruption, it's great to
head into this Christmas and New Year
period without any restrictions or
lockdowns.

Our team has worked diligently and
respectfully during this challenging period
to ensure your safety and home remain
our priority.  

The business has continued to grow and
deliver new housing options and has
partnered with some of the most 

prominent developers and investors in
creating new housing solutions.

A strong platform has been established
and 2023 will bring more housing
opportunities for tenants and residents
across WA.

Foundation Housing will be closing from
Friday 23 December to Monday 9
January and your committed team will be
taking a well-deserved break over this
period.

On behalf of everyone at Foundation
Housing, we wish all our tenants and
residents a very safe and Merry Christmas
and all the best for the new year. 

Chris Smith
Chief Executive Officer
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Holiday Closure Details
Foundation Housing

Our offices will close at 4.30pm on

2

You can email or leave a message for your Housing
Coordinator during this time, and they will respond to
your query as soon as they return from leave. 

Emergency Repairs
Emergency repairs over this period will be managed
by our maintenance contractors. An urgent repair is
when there is a threat to the immediate safety or
health of people, or there is serious damage to to the
property. 

Urgent Repair Number: 1300 895 205

Non-urgent repairs

After-hours emergencies at your home should be
reported to the appropriate emergency service. For all
other issues, please call us during office hours from
the 9th of January and we’ll arrange a repair as soon
as possible. 

Examples of non-urgent repairs include small leaks,
broken cupboard doors, loose bricks and other non-
threatening issues.

Join us for our Festive
Tenant Lunch in the Park!

This event is family friendly with tenants and
residents with children under 17 encouraged
to attend. 

You are invited to join us this festive
season for a family lunch in the park!
There will be: 

Games for the kids (and adults)
Face Painting
Catered lunch, BBQ and drinks
Arts station for all ages
Bubble station
Presents for the children
$100 voucher for the best Festive hat
A special appearance from Santa!

We look forward to seeing you there!
Date: Wednesday 21 December 2022
Time: 10.00am - 1.30pm
Where: King's Park (more details to come)

tiffanyu@foundationhousing.org.au

0458 170 606

RSVP by scanning
the QR code or by
emailing the
contact details
below!

Friday 23 December and reopen at
8.30am on Monday 9 January 2022. 



The Hon, Donald Punch, Deirdre (tenant) and Chris Smith. The front of 7B Carman Way, Bassendean.

Foundation Housing completes its first
Specialist Disability Accommodation 
In partnership with Activ,
Foundation Housing has
completed two four-
bedroom Specialist Disability
Accommodation (SDA)
homes in Bassendean, with
NDIS participants due to
move into the homes in early
November.

The Minister for Disability Services,
the Hon Donald Punch MLA
attended a special ceremony on
Monday 24 October to officially
open the homes.

Fully funded and developed by
Foundation Housing, the project
delivers high quality, fully adapted
accommodation that enables
completely independent living and
room for carer support, if needed. 

The homes demonstrate that
supported accommodation does
not need to be a compromise on
quality or finish. The project has
been three years in the making and
has come to life through a strong
partnership with Activ and a group
of their clients who contributed to
the design and development
concepts at all stages of the project. 

Foundation Housing worked closely
with Activ to ensure the homes are
well suited to individual clients.
Specialist equipment in the homes
include structural provision for
hoists and rails, an uninterrupted
power supply, and smart wiring to
enable automated control of
fixtures, fittings, lighting, gates and
communications.

A mural was commissioned on the
boundary wall to bring colour and
vibrancy to the adjoining park.
Award-winning artist Sioux
Tempestt created a design that
represents local flora, fauna,
community and growth. The unique
artwork creates a connection and a
sense of belonging for both
residents and the broader
community.

CEO Chris smith said:

"We are thrilled that Activ have
worked alongside us to ensure the
homes are suitable for their clients
and the input from the tenants and
their families has been invaluable.
This co-design approach has
enhanced the quality and
functionality of the finished
product.”

“As with everything Foundation
Housing does, the delivery of new
homes is all about the impact it has
on those who need housing. This
project provides brand-new,
purpose-built homes for those living
with a disability. We have
successfully delivered this project in
an extremely difficult construction
market."

We look forward to
welcoming our new tenants
Tania, Sharon, Elaine,
Tammy and Deirdre into
their homes and continuing
to deliver much needed
housing in the future. 

Opening Ceremony speeches,
Chris Smith. 
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Meet Deputy Chair
Neil Buckley

Neil was elected as the CORT
Deputy Chair in October 2021 and
has already made valuable a
contribution to the committee since
taking on the position. 

How long have you been a tenant? 

Why did you join the CORT? 

I have been living in my unit for 30 years and I
love it. Before Foundation Housing
consolidated with two other organisations, I
was a tenant with PICA. 

I believe people with lived experience have a
lot to offer FHL and can bring a lot of
different perspectives to housing issues. I
believe that we as tenants need a voice. I also
hope to see a tenant or resident sit on the
FHL Board one day. 

In his spare time, Neil enjoys cycling
around the Swan River and the City
bridges, especially when the sun
sets. 

A fun fact about him is that he loves
Yum Cha, a Cantonese dish involving
Chinese tea and dim sum! 

The CORT
Column

The Committee of Residents and Tenants (CORT)
meet regularly to discuss policy and provide
feedback on a range of issues that impact tenants
and residents. 

Five CORT meetings have been held so far and several topics
have been covered such as tenant representation, tenant liability
charges, management of anti-social behaviour, rent-setting,
communication and a new customer service charter. The key
items discussed at the October meeting and how Foundation
Housing intends to respond are: 

Housing Coordinators (HC)
The CORT were provided with an overview of HC's
responsibilities from both under the Residential Tenancies Act
and FHL. The CORT suggested how this information be provided
to all tenants. FHL will consider how to communicate this to
tenants and residents. 

Tenant Support and Street to Home (STH)

The FHL Community Engagement Strategy was presented to
the CORT which included an overview of current activities,
future planning and feedback. The CORT were happy with the
proposed activities and schedule.

Community Engagement

An overview of tenant support and the STH program was
presented. The CORT agreed it would be helpful for all tenants
to have access to this information in an easy-to-understand
format. FHL will consider how this information can be
communicated to tenants and residents. 

Meeting agendas are co-designed by the Chairperson, Deputy
Chairperson and FHL Senior Management two weeks prior to the
scheduled meeting. Minutes and agendas of CORT meetings are
available on our website and can be accessed by visiting
www.foundationhousing.org.au/committee-of-residents-and-
tenants/

The next CORT minute will be held on

If you have any questions regarding the CORT or would
like to give feedback, please email: 

   communications@foundationhousing.org.au

Neil and Claire (Chair) at the Perth
Roadshow, September. 

14 February 2023.
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Declutter or give a space in your
home a fresh look. 

Do something kind by sending a
nice email or complimenting
someone.

Spend time in the fresh air and feel
the sun on your face.

Keep in touch with family and
friends.

Cook or bake your favourite meal.

Avoid or reduce your use of alcohol
and smoking

Watch a funny show or read a funny
book.

Take a break from social media.
 

Looking after your
Wellbeing at home

We don't always need to visit
somewhere to look after ourselves.
Here are 10 ways you can look after
your mental well being at home. 

Meet the 
Foundation 
Housing Staff: 
Paige Larsen

Paige is Foundation Housing's Communication's
Officer. Here she shares a bit about herself. 

Favourite experience since joining FHL?

Favourite part of your job? 

What do you enjoy doing outside of work?

I really enjoyed helping out at the Family Christmas Lunch in 2021.
It was a fun filled day and I met some wonderful families! 

I love interacting with our tenants and residents and sharing their
stories to the wider community! 

I am always happy when I am in the outdoors - whether I am
camping, at the beach or going on a hike! 

What is a fun fact about you? 

If you could be any animal, what would
you be and why? 
I would love to be an eagle and soar the sky! I have always
wondered what it's like to fly. 

I lived in Canada for 12 months when I was 18 years old. I worked
as an Au Pair for a family of five. Surprisingly, I didn't have much
maple syrup! 

Have a question for Paige? Send her an email at
paigel@foundationhousing.org.au. 
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Attend events,
workshops and 
spend time with
others! 

Get involved with our Community
Engagement Team! We encourage all
residents and tenants to get involved in
activities, events and opportunities on
offer throughout the year. 

Digital Literacy Training
Two-hour workshops facilitated by a professional
who can support you in developing or advancing
your digital skills. 

Coffee Table Conversations
Informal mornings around a table in a housing
complex, where conversations are focused on our
strengths and skills and encourage a sense of local
community. 

Homeless Healthcare
Based at Newcastle Street Lodge, health services
are provided to residents every Monday from
8:30am to 11:30am. To make an appointment,
please contact your Lodging Coordinator. 

Festive Family Lunch
Join us for celebrations, lunch and festive activities
in the park! More information on page 2.

Here are some of the events planned for
December and January: 

Healthy Mondays
Based at Bennett Street, these sessions include a
guest speaker on health issues that may affect you.
Topics planned include dental, foot and skin health. 

Scan the QR code to stay
up to date and register
for events that interest
you. Email
maureenm@foundationho
using.org.au for more
information. 
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Gone Camping:
Michael and Patricia's Adventure

Monitor your 
water usage
Regular water use monitoring is the key
to finding leakages and inefficiencies to
help you save on your water bill. 

To learn about how you can track your water
usage, save on your water bill and check for
leakages, visit: 

www.watercorporation.com.au/Help-
and-advice/Bill-and-account/Your-
online-account/How-to-view-your-
water-use-history

Know your
Watering Days
Please ensure that you are only
watering on your allocated watering
days by the Water Corporation either
before 9am or after 6pm. 

If you do not follow these regulations, you may
receive a fine. The watering days for your
home is determined by the last digit of the
street or lot number. You can learn more about
your watering days by visiting: 

watercorporation.com.au/
Help-and-advice/Watering-days.

Michael and Patricia live in Midvale and have
been tenants with FHL for over ten years. 

Their property is currently undergoing renovations and
instead of moving elsewhere, they requested to camp
in their backyard and they are loving it! 

Do you know about a story that might make a good
contribution to our newsletter? Please email
communications@foundationhousing.org.au.

"We have both camped before, and this way we can
see the renovations progress and keep our dogs here!
FHL kindly bought us a tent!" said Michael. 

A Night at the
Swan Lake Ballet
Earlier this month, our Community
Engagement Team joined 17 tenants and
residents to watch the final dress rehearsal
of the new Swan Lake, a classical ballet with
a uniquely interwoven Noongar story. 

A huge-thank you to West Australian Ballet for the
opportunity and to all the tenants that joined us for a
night of incredible ballet, story-telling and culture!

"Thank you so much for a wonderful evening. I can't
tell you how much that energised my soul," said one
tenant.
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Want to win an
official Pride t-shirt?
A proud supporter of diversity and inclusion, FHL
would like to get your suggestions for how we should
celebrate Pride month in 2023!

If you submit your idea, you will go in the
draw to win a shirt from Pride Australia. 

To make a suggestion, simply scan the
QR code or go to
www.forms.office.com/r/1FLfEVcRA3.
For any questions, please email
maureenm@foundationhousing.org.au.

Pride
Month

Pride Month is a celebration of the LGBTIQA+ community,
which runs throughout the month of November in WA. It
is a time when we celebrate our LGBTIQA+ identities and
communities and honour the history of the LGBTIQA+
community. 

Ways to celebrate Pride any day of the year: 

Claire (CORT Chair, left) and Neil (Deputy Chair, right) at
a Pride Event this year.

Perth Pride Parade, 2022

Support or donate to a local
youth LGBTQIA+ centre
Educate yourself on pride
history

Host an LGBTQIA+ movie night
Wear rainbow coloured outfits or
pride clothing items 
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Send us a photo of your favourite homemade gift
Tell us a little bit about how you made it  and why
you like this gift

Baked goods, woodwork, candles, ornaments, cards
and knits are a few examples of homemade gifts. 

Show us your

How to enter

Entries close on Friday 20 January 2023. 
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Community Christmas
Lunch Events
Christmas can be a special
time of year, but for many it
can also come with many
mixed emotions. 

You might feel stressed about
spending money, feel lonely and
missing family and friends, or
uncertain about what the New Year
will bring. 

This is a reminder that services
such as lifeline 13 11 14 and Beyond
Blue 1300 22 4636 are available for
you to call, email or text during this
time.  

Mission Australia’s
Christmas Lunch in the Park 

Joondalup Christmas Lunch 

When: Sunday 25 December 2022
Where: Wellington Square, East
Perth

When: Sunday 25 December 2022
Where: TBA

Collect a registration form from
your Housing Coordinator or
register online at
www.joondalupchristmaslunch.com
and enjoy a free Christmas lunch. 

There are two free community
Christmas lunches that are open to
those of you who may enjoy
company on Christmas Day. 

homemade gifts!

Share your favourite homemade gift with
us for your chance to win a $100 Myer or
Bunnings voucher.

Gift-giving is a key theme of the holiday break and is
a great way to spread the love. It brings people
together and shares the traditions of many cultures
all over the world. 

To enter or to find our more, please contact our
Communications Officer Paige at
paigel@foundationhousing.org.au. 

Wanneroo Christmas Lunch 

When: Sunday 25 December 2022
Where: Irene McCormack Catholic
College, Butler

To register, go to
www.trybooking.com/BVHXK



What is required? 

Rules for 
Pools and Spas
As summer approaches, it's time to consider
if the pools or spas in our homes conform to
safety requirements. 
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Law in WA requires a compliant barrier to be
installed with correct locking mechanisms
around private swimming and spa pools that
restricts access to the pool by young children.

Portable swimming pools 

To read a comprehensive guide on
the rules for pools and spas in WA,
visit commerce.wa.gov.au. 

Tenants cannot install or use a portable
swimming pool or spa without permission
from Foundation Housing. Pool fencing laws
also apply to portable pools and spas that are
300mm deep or more. 

If any type of inflatable pool is found to be in
your home without permission, your tenancy
will be put at risk. 

If you do not comply with regulations, you risk
the lives of young children, you may face
substantial fines and your tenancy will be put
at risk. 

Staying Safe
this Summer
Are you ready for the heat? Have a read below for
some summer reminders and tips to stay safe this
season. 

If your home is threatened by a bushfire, please take yourself and
your family to a safe place and let your Housing Coordinator
know where you are. 

Total Fire Bans

The Department of Fire and Emergency Services provides
detailed information on bushfire risks and fire safety in the home.
For more information, you can call their emergency information
hotline on 133 337 or visit their website www.dfes.wa.gov.au.

How Foundation Housing Can Help

If you notice your gutters are full of leaf litter or there are
overhanging branches causing a fire hazard, contact our
Property Services team on 1300 895 205. We will inspect the
problem and undertake any necessary works to ensure there is
no fire risk. 

Tips to Make Your Home Summer Ready

Mow the lawns (if you are in a home) and remove
weeds. 

If using a barbeque, make sure it is kept away
from flammable materials, do not leave it
unattended and ensure it is turned off after use.

To keep cool, close blinds and open the windows
to save on your electricity bill. 

Check that all your lights, cords and plugs are
undamaged, untangled and working well,
particularly if they have been in storage.



Repairs:  1300 895 295

Foundation Housing acknowledge the First Australians as the Traditional Custodians of the lands on which we
operate. In particular, we acknowledge the Traditional Custodians of country where each of our offices are
located including the Whadjuk Noongar people of Perth, the Yawuru people of Broome and the Kariyarra
people of Port Hedland. We recognise their continuing connection to land, waters and community.

Leederville Office
297 Vincent Street
Leederville WA 6007
T: (08) 9422 0700
F: (08) 6311 7314

Joondalup Office
By appointment only
Sanori House, Suite 3
126 Grand Boulevard
Joondalup WA 6027

Midland Office
By appointment only
Unit 6/17-19 Foundry Road
Midland WA 6056

foundationhousing.org.au

Foundation Focus Birak Puzzle
Win a $50 voucher for Bunnings!

Find all of the Noongar words in the word search except for one, which is not actually
in the grid. Words may be forward, backward, up, down or diagonal.

WORD LIST

WANJU MARLEE

BOORN KOORNT

KOORLBARDI MUDJAR

DJIDAR BIRAYIT

NGANGK KARLA

Tell us which word is not actually in the grid
and provide us the translation from Noongar

language to English by emailing
communications@foundationhousing.org.au or
posting to us at the Leederville Office address

at the bottom of this page.
 

Competition closes 1 January 2023. The
winner of a $50 Bunnings voucher will be

drawn from all the correct entries after this
date. Only one entry per household. Good luck! 
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